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Before the
FEDERAl, COMMUNICAnONS COMMISSION

Washington, D.C. 20554

Implementation of the Pay Telephone
Reclassification and Compensation
Provisions of the Telecommunications
Act of 1996

In the Matter of

REPLY COMMENTS OF THE PACIFIC TELESIS GROUP

Pacific Telesis Group ("Pacific") hereby submits reply comments in connection with the

captioned rulemaking. Pacific agrees with and supports the positions of the RBOC Payphone

Coalition (the "Coalition"). Pacific submits these reply comments to supplement the Coalition's

positions with evidence from Pacific's experience in California.

Executive Summary

Pacific submits these reply comments to address the following issues: First, existing set

use fees such as the California Pay Station Service Charge should be grandfathered. Second,

Pacific disagrees with the claims of some commenters that structural safeguards are necessary.

Nonstructural safeguards in California, instituted approximately six years ago, have led to

thriving competition. These safeguards include unbundling and the protection of proprietary

information of independent PSPs. Third, Pacific responds to the arguments of certain

commenters that RBOCs should be required to file CEI plans. Finally, in response to claims by

some commenters that RBOCs should be burdened with commission and traffic allocation
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limitations before being allowed to negotiate with interLATA carriers, Pacific supplements the

record with information on successful aggregation by independent PSPs in California.

A. Existing Set Use Fees Should Be Grandfathered. (NPRM para. 28).

California implemented a set use fee (the "Pay Station Service Charge," or "PSSC") in

1990 in Decision 90-06-018. 1 Pacific has been billing, collecting and remitting the PSSC since

1990, and AT&T implemented the PSSC in 1995. Pacific and AT&T were able to implement

PSSC at a reasonable cost, and withhold minimal billing fees from the amounts collected.

Although MCl and Sprint have strenuously opposed the application of PSSC to them,

they both support set use fees in their comments. 2 Pacific's and AT&T's experience, and MCl's

and Sprint's comments, demonstrate that existing set-use fees do not entail excessive

administrative burdens or transactional costs. The Commission should leave existing set use fee

plans undisturbed and allow them to operate in coordination with the compensation rules it

adopts here.

B. Computer III Nonstructural Safeguards Are Sufficient and Legally Required.

(NPRM para. 42-49; 57-66).

The Computer III nonstructural safeguards are not only mandated by the express

language of Section 276, they are more than sufficient to protect competition. The Georgia

Public Communications Association and the American Public Communications Council argue

that the Commission should ignore the legislative mandate and impose a requirement of

structural separation on REOC payphone operations, in particular those ofRBOCs that have

announced plans to merge. This claim is an anticompetitive attempt to burden RBOC PSPs with

1 Investigation re the operations, practices and regulation of coin and coinless customer-owned pay telephone
service, Decision 90-06-018, 36 Cal. P.D.C. 2d 446 (1990).

2 Comments ofMCl at 6; Comments of Sprint at 12.
3 Comments of the Georgia Public Communications Association at 4; Comments of the APCC at 41.
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economic inefficiencies that the Commission rejected in its Computer III decisions. Moreover,

Pacific's experience in California belies any claim that structural separation is necessary.

Nonstructural safeguards similar in many ways to the Computer III requirements were

adopted in a settlement agreement approved (with certain modifications) by the California Public

Utilities Commission ("CPUC") in 1990.4 Pacific Bell incorporated the requirements of the

CPUC's decision in tariffs applicable to independent payphone service providers ("PSPS,,).5

Under these safeguards, competltion has thrived in California, leading in the last six years to a

mature competitive marketplace. Indeed, the CPUC agrees in its comments (at 17) that

Computer III safeguards have succeeded, and supports the same safeguards here. Structural

separation requirements will violate the Act, upset the level playing field mandated by Congress

in Section 276, and ultimately thwart the goal of ensuring that payphone service is readily

available to consumers who need it.

The CPUC authorized competition in payphone services in 1985.6 In the eleven years

since competition was first authorized in California, the payphone services market has

deconcentrated tremendously ,md now has over 5,600 participants. As of December 1995,

independent PSPs operated approximately 66,000 payphone stations in California, approximately

32% of the total. 7 From 1988 through 1994, independent PSP ("COPT") access lines were

among the fastest growing Pacific Bell access line products. Moreover, non-RBOC PSPs are

competing successfully nationwide: between June and December 1995, non-RBOC PSPs gained

almost 3,800 payphone stations, and RBOC PSPs lost more than 11,400 payphone stations.8

4 Decision 90-06-018, supra at n.l (to which the settlement agreement was attached as Appendix A).
5 Schedule Cal. P.D.C. No. A5.5.3 C.l.r., Sheet 476.2.1 (copy attached hereto as Exhibit I).
6 Decision 85-11-057, 19 Cal. P.l'.C.2d (1985).
7 Bellcore summary ofRBOC-provisioned payphone lines (excluding non-RBOC provisioned lines) (copy attached

hereto as Exhibit 2).
8 See Exhibit 2.
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The use of nonstructural safeguards to encourage market-based evolution has spawned a

robust payphone industry with a healthy appetite for service, billing and network products.

Pacific Bell's answer to these needs was to create a wholesale marketing and sales organization

(the Emerging Markets Group, or "EMG") responsive to independent PSPs. The EMG is

organizationally separate from Pacific Bell's retail payphone services group. The EMG provides

services which range from "starter kits" to help new PSPs get started to sophisticated project

management services to coordinate the installation of lines to large location accounts of

independent PSPs. The actual line installation and maintenance work is the responsibility of

Pacific Bell's regional operations group. In addition to the tariffed services and products

available to independent PSPs, the Emerging Markets Group offers other products and services

such as Custom Billing Disk, Summary Billing, electronic bill payment and compensation and

aggregation reports. In short, no further regulatory mandates are necessary; the market

infrastructure already exists to provide service to independent PSPs in California. 9

Unbundling. (NPRM para. 46-48). A number of commenters seek extensive unbundling,

including unbundled call rating and coin supervision services.10 The Commission should not

require unbundling beyond what is necessary to ensure that independent PSPs can use the same

payphones that RBOCs use. l nder the CPUC-approved settlement agreement described above,

Pacific unbundled and made available on a tariffed basis the equivalent access line and central

office intelligence and operator services used by its payphones. This service has been available

9 In support of its argument in favor of the adoption of extraordinary asset valuation procedures, The Inmate Calling
Services Providers Coalition incorrectly alleges (at page 5) that Pacific Bell made an advance payment of
$3,500,000 on a contract with the State ofCalifomia Department ofCorrections. This allegation is wrong.
MCI was awarded the contract to provide payphone services in Pacific Bell territory. Pacific Bell is one of a
number of subcontractors to MCI for certain intraLATA services.

10 See AT&T Comments at 19; Comments of Georgia Public Communications Association at 6-7.
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since 1992 to independent PSPs who wish to use central-office implemented payphones. ll This

service is in addition to other classes of service available by tariff which can be used with

instrument-implemented payphones.12 The level of unbundling proposed by the Coalition is

consistent with what already exists in California and which has led to thriving competition there.

Further unbundling should be dealt with on a case-by-case basis applying the Computer III

criteria of technical and costing feasibility, expected market demand and utility as perceived by

competitors.u Otherwise, the Commission risks ordering unbundling that is not technically or

economically feasible.

CPNI. (NPRM para. 63). In this proceeding and the pending CPNI docker\ certain

commenters argue that non-RBOC PSPs should have access to information from RBOC

payphone operations as "aggregate CPNI."ll In California, the CPUC-approved settlement

described above protects the proprietary information of independent PSP payphones: "The LEC

shall take all reasonable steps to prevent the anti-competitive use of information concerning

COPT service customers in c01mection with the LEC's own payphone operations."li RBOC and

non-RBOC PSPs should both be ensured the right to protect the confidentiality of their

competitive, proprietary information. Independent PSPs should have no more access to

proprietary information from RBOC payphones than they would give to RBOCs.

11 See Comments of California Payphone Association ("CPA") at 11-12. While CPA apparently objects to the price
of the tariffed service, remedies exist in the tariffing process to examine pricing and ensure that pricing is
neither excessive nor fails to recover its costs.

12 See Schedule Cal. p.u.C. No. A5 5.3, Sheets 476.5.1 through 476.5.5 copies of which are attached as Exhibit 3.
13 Report and Order, Amendment of Sections 64.702 of the Commission's Rules and Regulations (third Computer

Inquiry), 104 F.C.C. 2d 958, 1065, para. 217 (1986), vacated on other grounds, California v. FCC, 905 F.2d
1217 (9th Cir. 1990), on remapd. 6 FCC Rcd 7571 (1991).

14 In re Telecommunications Carriers' Use ofCustomer Proprietary Network Information and Other Customer

Information, CC Docket No. 96-115.
15 See APCC Comments in CC Docket No. 96-115; GCPA Comments at 21. For reasons explained in Pacific's

reply comments in Docket No 96-115, the information to which the APCC and GPCA refer is not aggregate
CPNI or aggregate customer information.

16 Appendix A to Decision 90-06-018, supra.
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CEI Plans. (NPRM para. 60-62). A number of commenters, including The Georgia

Public Communications Association, argue that RBOC PSPs should be required to file CEI

plans.ll The Commission recently reviewed allegations by the APCC that certain payphone

services provided by RBOC PSPs constituted enhanced services.1.8. The Commission concluded

"that certain inmate-only services, if provided in the network, are adjunct to basic services."U As

the Commission has recognized, payphone services are basic or adjunct to basic service, not

enhanced services. To the extent any RBOC offers an enhanced service over payphones, CEI

plans are already in place. For these reasons, CEI plans are unnecessary for payphone services

and should not be required.

C. Allowing RBOC PSPs to Negotiate with InterLATA Carriers Serves the Public

Interest.

Aggregation. The California Payphone Association ("CPA") and the APCC both argue

in favor of anticompetitive limitations on RBOCs' rights to negotiate with interLATA carriers.

Specifically, the APCC would have the Commission impose limits on RBOC commission

levels.ZJl. CPA and the APCC both argue that RBOCs should be limited in the amount of traffic

that they can deliver to any IXCil
. The effect ofthese proposals would be to deny end users and

site owners the benefits of competition.

In California, as the market matured, independent PSPs sought the capability to aggregate

their payphones with those of other independent providers. Pacific Bell's wholesale COPT

marketing group responded to this customer need, with the result that independent PSPs have

17 GCPA at 19-20.

18 Petition for Declaratory Ruling by the Inmate Calling Services Providers Task Force, Declaratory Ruling, FCC

96-34 (February 20, 1996).
19 Id. at para.33.
20 APCC Comments at 43-44.
21 APCC Comments at 42-43; CPA Comments at 20.
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long enjoyed the benefits of aggregation. These independent PSPs aggregate their payphones

and obtain more favorable compensation and volume discounts from Pacific Bell.ll Independent

PSPs enter into similar aggregation arrangements with IXCs. Aggregators actively advertise for

additional members in California.ll The creativity and sophistication of independent PSPs as

enterprising business owners to take advantage of market dynamics was aptly expressed by the

Tom Keane, President of the California Payphone Association: "IPPs must become astute

consumers for 0+, 1+ and local dial tone services. Take advantage of aggregation opportunities

for 0+ commissions and 1+ product costs ...."~

22 Compensation matrices for various levels of 0+ calls sent by independent PSPs to Pacific Bell are on file with the

CPUC.
23 See advertisements from On The Line magazine, July/August 1996 (copies attached hereto as Exhibit 4).
24 On The Line magazine; July/August 1996 at 10 (Tom Keane, President's Message).
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Aggregation benefits consumers by enabling providers to pass on savings realized

through cost reductions and increased buying power. If the market is allowed to develop

naturally, free of unwarranted regulation, market forces will lead to new and innovative business

relationships between carriers and PSPs. Anticompetitive limitations like those proposed by the

APCC and CPA will only stymie the healthy development of a growing industry and increase the

costs that consumers ultimately must pay.

July IS, 1996 Respectfully submitted,

PACIFIC TELESIS GROUP

By~ (.~/~~fLWV'
Lucille M. Mates 1) v v

Polly Brophy

Their Attorneys

140 New Montgomery Street, Room 1522A
San Francisco, California 94105
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Pacific lell
San PrBneisco~ california

SCRBDULI CNt.P.U.c. MO. AS.
4th ..yi••d Sheet 476.2.1

cancel. 3rd Rav1sed Sheet 47&.2.1

AS. !XCHMG2 SERVICIS

5.5 POlLIO CCIICII1CUIOlfS SIlVIa - COXM MID CODIL.BSS (Coat' d)
5.5.3 CUftQID...(JIIl8) PAY TIlI:.IPIDB (COPT)" SERVICE: CConttd)
C. ~rlam (Coat 'eI)

1. aeneral cCont' d)

r. In adclitiOl1 to hgUlationa and Rat•• fou.ncl in ~i8 tariff schedule,
the requ1remeats set for:th 1n ~il101l lfo. 90-0'-018 dated June 6, 1990,
DeciaiOll No. 92-01-023 dated January 10, 1992, and Dacilion No. 94-09-065 (or
dated September lS~ 199., are applicable. (T

s. International Direct Dbtance Callill9 (IDDD) ia provided on aD optional
basis in .easured service exchanges and is conditional where equipm8at
faciliti•• and operating conditions permit.

t. The Utility, where feasible, "111 install an aerial drop from an
existing pole to setve a COP!' line where the linl is located. within 25
feet of the pole. The charge for the drop will be incluc1ed 1n the
installation c:harqe .et forth in Schedule cal.p.U.e. No. 1\3.1.2. The
Utility will not install a pole for the specific purpose of inBtallinq
an aerial drop.

u. 10XXX Selective Blocking

10XXX Selective Bl00Jd.Dg' ia • ..,.ilab18 only to Bothvay COPt Serviee
CUSOC 17Q). This service is offered em • limited })asi, where local
facUities and operatlag COftditiou permit. 10XXX Selective Blocktll9
will block caUs in the lo11owinq way:

Split Blocking - Block 10XXX+l+~ lOXXX+Oll+

2. Customer Responsibility J

a. The cu..tamer is respoaslble for the InBtallatiQD~ operation aDd
_lntenance of any COPr used 1n cozmectian with this ""ice beyond thl'
Utilityt II local loop demarcati.on point.

b. The cu.stOller will be r ••pon.aib18 lor pa)'llent of Utility anc:Vor
interexc:bangl carrier toll rate. for all sent paid toll call.
originating frc. thi••ervlce. In ac1ditiol1~ call .creMing~ call
blockiZl9, and or call rating' wIll be the responsibility of the
cultomer.

c. CUIItCIMr 0WI'I8d. pay. telephones mwlt be registered in CCIIPlianc:. with
. the FCC's Registration Proqram or connected behind a POe registered
coupler.

d•.RI.erved

Coat1nued

Adytce Lett.r No. 17200
Decision No. 94-09·015

ISSuM by

A. E. $IIIan

ExecutiYI01rector,
~IDIT ~

Dati Fned: Dec. 22. 1994

Ettlct,y.: J~. 1. 19'5

Resol&1tfon flo.
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Pacific Jell
Sa Preaci.co. Callfomia

a-lUI CN.•••U.C. ItO. AS.
~ad Reviled ~.t 17&.'.1

cane.l. l.t leYiaed lbIet .7&.5.1

AS.

5.5 PU&JC ea...CM%CIII _m:a - CODt~ com._ (Coftt'd)
545.3 QAm. Gill. PAt ..... CCOft) IIIVtCl CCoat'dJ
c. ~n~ CCoIlt'd)

3. Pl'09i.iOD of ColD1••• COft I."lc.

a .....~

(1')

CL

h. In addlti. to CGIIflf1a1 with tile NlJ'lir_1IU of Re9Ulationa C.l. and
C.2. tl"lCedi.IIg.. til. followiDlrtflllati.. a. t:bftuJh 1. app11 to
proriliOft of CIOPf ••mea bf ,.lfl; lell to lAt.rccaaect
~t..r-own.d co1D1••• , eaIIIIl'el.ll credlt-e:.l'd-activatld
t.lepbofte••

c. Coial.l. CCPl' 1. ~ 'f17 t.l.... that ..,l~ call pnc•••J.Dg
capabl11tl••••1idler iat.mal to tile i_t~ 01' tM'ough 1"1IIOt.. call
proc:••iag aqUUlti•• , aDd i. calebl. of l'ICl.i,,1Dg paJIIIBt br ....
other thaD coin. ea!D1e•• COP!' t.l8phoae. -1' al'Q acc.pt co!JUI. CL)

d. Pacifle .ball pnY1c1e COft ••"lc. parluut to the regu1.tioas iJl Ws
tariff for ~ion of CUIIt_r-owDId aoinl.... ca.ercial
cndlt-c:al'C!-l.ctifttecl telephoae i.tn-at. to Pacific'. central office.

•• calla ,laced '1:Ga a coiDl••I COP'r t..l..... iJUlt~t -7 ~ l'OUt.d in
tIM follGW1Dg ....r: fraa tJMI i_t~ to Pacific'. c~ral offic.
"i. a eel'!' 1_, to the cuata-ar'. ,nc"801' !?:'OIl 'acific'. central
office Yia an additl..1 eaPf 11. Ol' otber ac:haDg. facility. and back
to Pacific', -.tzoe! offic. ,,1& ........ lacUltl,•• IatntMA aall.
vill tJ.a 1M ..,1.t_ ~&' ..lf1e'. network wta11. Int.rtMrA call. will
be aat to till !Ie of the catc.lC'·' c:IIolc. foC' COIIIPl.tiOll. call.-1'
alao be routed in. ac:c:ol'danc. with paRtNphI f." 9. ucI h. followlag.

f. Bac:b coW... COP! tal..... ilwtl:W*lt tlhich ill c:oaaec:te4 to Pacific'.
e..c&'a1 office, __ activated br • ~rc1al cmit can. -1' be
~ to aut_t.1cal1,.cUal .....1' aaoaiatld with a Pacific
_ •• facilitJ" (a.,•• Peaaan Grout .) pu.r'C!laM" f~ Pacific br AD
lIIt.l'I1CC.... carrier (me) 4ell_te4 b7 the C\IItOlllr ,mvidJ.Df tile
coiDl..." ~rclal c&'ecU't-eard-actl..ted t.l..... 1l'11tl"\lllllt. CAll.
will be rout" fl'Gll tbI COPr lut.n-nt to helfie" a.at....l office via •
COP!' 11_ aDd fra- Pacific'. central Office to the IB: via the ace•••
facl11tl'. Calle .,ill tIuIn be routecl to tb, CUltCIMr'. ,roc••sor vi. a
c:oaaectiGll to be arn.mgecl bet... the CUltOMl" and tJW IE. In.t.l:'~

caU••, be l'CNted fro- t1uI cutOMI'" ,roe•••or hack to the IIC foE'
c:ompl.tl01l4 IIlt~ call. must be rou.t..d to '.cific'. central office
for cClDpl,tioa.

mrz 1: I., IcJaI6a1e cal.P.lf.C. Mo. AI.Z.1. A.Z ••d. for 4e.lgnat.d CL)
COIIIMrc:ia1 emit c.rda. (t.)

CL) !'oJ:Mrly aD SIuIet 417&.5 •
..t ....i.l omittad DOW aa IbeIt 17&45.2. COntinued

Advice Letter Na. 15711

Dec's'on No. 90·0'.11.
,

~hl D.~tD" • State ",ulator1

rVlI.DIT 'Ia ~

Dati ,ned: Au,. 3. 1990

EFFective: Aut. 5, '9'0

".01ut4on No.



Pacific Jell
san Praaci.co. California

8aIIDULZ CAL.P. U.C. NO. A5.
3rd RevI.ed Sheet 47&.5.2

cancel. 2nd Revi.ed Sheet '76.5.2

AS. JaDfMGI SZRVICBS

5.S PUBLIC CQIIIIIOMICIII URVtCl - com NID COIIUSS CCont'd)
5.'5.3~ PAY TILIPIDB (COft) SBRVtCB cCcmt'cU
C. RIOUtATICIIS (Cont'd)

3. Provi.icm of Coiftles. COPt Service (Cont.~~)

g. In the CODfi""ration da.cdbed in f. prececUng. the cuatmler UDder.taDd8
aDd a,r.e. that acea.. c:JJarps ~ill apply. and will be paJabll by the
Is:: de.lgu.1:1Cil by the C\1IItOlllr to Pacific. for all caU. c1irlcted to the
IE'. POP frail the custOllllr's te1lphOl'Ul instrument., including thl .
intraLATA calls.

h. The customers may canaect their call proel••or to Pacific'l central
office via a COft 11. or a .....Iured buainellls Una. Lin, charges as
8hoMl in Schedule c.l.P.U.C. lfo. A3 aw1y for thea. CODftectionl in
addition. to thl COP! Une charge for a connection of .. COP!' instrument
to Pacific's central officI. The customer muat route calls .1 described
in e. preceding.

i. A direct connection from a COP!' instrument to an tIC 01' to • rlJllOte call
processor and then to an IBC is denild.

j. The cuatOlll8r is respc:lNlible for the cost of an initial lluc:lit of the
remote call processor ao£tware to insurl intraJ:l.!A calls are routed to
Pacific'. transmll.1on facilities. Thes. audit. shall bl conductld by
an independlnt auclt.tor acceptable to both Pacific and the cuat:CIIIt8r.
Pacific sball be allowed to provide the auditor with the lnstNCt1cma to
govem the auellt.

k. SUb.8~ent audita of the remote call procl.eor software and billing data
_y be conducted by an iDdlpen~lIlt auditor whenevlr Pacific has reason
to believe that illt~ call,1I are DOt routed properly. Th. co.t of
these audits shall be shared. equally between. Pacific and the cUltomer.

1. Pacific may dlacoaD8ct COlT slrvic. wbaa~ cu.toaerl bfpa8. Pacific~.

trensmi.sion facilities 1ft routing and/or completiag intr~A calls.

I. In addition to the prececling regulations, the' guideli..a of the
Kemor and1lll of tJnc:l8ntaDd1Dg' CHOU) and SUpp18M11tal Agre..t 1;)etween
Pacif1c Bell. S1oote1 and IntelUcall Inc. Bet forth in Decision
No. 90-06-018 dated .,Tune 6, 1990, and Dec:idon Iro. 94...a9-065 dated (T)
Slpt.mblr 15, 1994, are applicable. (!)

Ad~1~e Litter No. 17100

Decision No. 94-09-066
Issued by

A,. E. Swan

~lCUt1Y. Dtre~tor

Dat. F11ed: Dec. tl. 1994

E'fe~t'Yei Jan. 1. ",.

Re.olutlon ND.



hciflc Bell
San Pruciaco, califomia

'CMIDULI CAL.P.U.C. 110. AS.
lit leY!... .-eet 471.5.3

CeDeele ~l,lnal ~et "I.I.S

•

5.S PUlUC CXI.UfICAII~SllVrCl - com AID CODILIIS (Coat'eI)
5.5.3~p~ Dt.I'PIICIIIf (COPr) SlRYXCI U::ont'd)
C. lIGlJLl'lICIIS (Coat 'd)

5. (Nt_rei Only, or: Bothvayl Slrvice 'r:ovicled in Locaticma Within
aovemlMnt AgeftCi••Z

IDdiV':id\lal line COP'l 8.l.'Yice providecl in loc:atlou within the Uaitecl
State. GoverMeat and it_ dlpartMnt., &9eDClu ancS othll' bodin, to the
State of eaUfol'llia aad it. IOUt!ca1 aubdJ,'\"i.iona, departMau, avenal••
and. other bocS1•• , inc1udlDf pri..te F1... -1' be al'nlllPd to F'OYide
Ipecia1 bandliD!f of CNtwarcl coin aDd non-c:oln tllephone calli. Tbe
lpecla1 COP! service arrange.ent will be provided subject to the tariff
schedules of the Utility.

calls vill be identified at the Utility operator's positiOft 80 that all
calls "ill be handled in one of thl following va,..:

t1SOC IPF penn.t.ta botbvayl call1Dg. Coin lent-paid local aDd toll
call., and 0+ collect only local aDd toll calle &re allowed3• Coin
.ent-paid and 0+ illt.rIII!" call. are alloweel. Cal18 to free ace...
telephone numbers as outlined in customer .afeguard84 ar. allowed.

usee 2PF permits bothwayl caUint. ColI' '8Ilt-paicl local I.DCl toll
call. are denied. 0+ col1e~t oal, local and toll call. are all0we43•
0+ interLAtA call. are all~d. call. to fr.. ace... talephone DUlber•
•• outlined in ~UltOlller safegu&rdllt are den.ied.

USOC IPL pemit. outward only calliDg. Coin .ent-paid 10Cl.1 &ftcl toll
calls, and 0+ coU.et only local and toll call. an allowed'. Coin
sent-pe14 and 0+ int.rLA~ call. are allowed. call. to frl' aC~I"

telephone numbers as outlined in customer aafeguarda4 are allowed.

U80C 2PL plrmit. outward only calliDg'. Coin .ent-paid local and toll
calls are de.ied~ 0+ collect ODl7 local and toll call. are allowed3•
0+ iDte~~rA calls are allowed. Call. to free acel.1 telep~ numbers
a. outlined in cu.tOlftlr safeguardllt are dlni.d.

The COP'1' vendor 1. responaible for blocking aDr additional call. aot
mentioned above and for malting arrang81llQDt. for special heftClUng of
calle by the DX:.

COllect local calls are bill.d at the applicable operator asst.ted toll
calls.

l'f01'E 1: Bothway serviCI .110W1 for the CQft V.ndor to ace... the telephone
••t from a remote location for progru.ing purpole. only.

NOTE 2: This .ervicI 18 also known a. "con Inmate Service" within. the
pa.fPhone iDdult ry.

IO!E 3: IDtratAt~ calling card and third perty bUl1rq are deDi.d.
)IO'rE 4: Se. C.2.g. (1) through nO) preceding.
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Pacific Bell
san FnDCi.cO,. c&Ufol'llia

8C8lQLI c:M.•••U.C. 110. "S.
2nd ...11.4 Sh••t .7&.5.4

C&Dc.l. l.t Revi••d Sh••t t18.'.4

.5 PU&IC OClI..-ICMJCIIS SllnCl - COD HI) CODl'.tIlSS (Cont I d)

.5.3 aJI!~ IV !!LIPHOII (COPr) SllV!CI CCODt:td)
C. RDlLi'!ICIB (COftt'd)

,. COP'l' Coin LiDa

!be COPt Coil' L1M 1. aD .1..1 '8",le. aft'llll•••t which 1.110118 ..
cutGMI" owned ..7 t.l...... INbecr1be1' to ecce••••"lc•• Uld featUl'"
that the Utility no~.U, prcwidal its OND pay tllepboftee.

7. COft Coin Line w11l be provicled ader thl followiftg COftditi0a8:

a. R••arved

b. caUiDg' carda will not be i.wad for C'OP'1' Coin IJ.ne tel.pboM••

c. RefUDds for uncollect.d overtime charges will not be ..de.

d. International Direct Di.taacl Dialing i. UDbl0ek8d.

e. 900/976 eall. will be blocked.

f. Coin refUDC! 1. not inclucs.cs in tId.. off.r!.."

g. '!'be corr Coin IJ.ne il 01.58J.f1ec1 .. eat:.,orr II. !he bUie acel.. 11D.e
portion of tM COf'f Coin Line 11 cla••ified .. C&tIto~ I, aad tile line
f ..tun. 1.1" cl....if1ed. ... CatlfJOl'7 :U. 1IcNe"'l", the COl! Coin Lilli ud
feature. are offeree! a. a l:NDcl1ed .,"ic.,. UD4er OM rat. el..."t.

h. !he cuatallr'. tlrainatiDg I91illMllt _t be .u1tab1r IC)1I1pped in order
to v.tJ,liae COPl Coin LiM futun.. The cuata.r prcwics.CS -.uJ.pD8ftt
.uat _It tlw lllt.rtec. requir-.ratl a. set forth in the following'
BI~lcor. technical ret.rencl.:

Set Specificationa: Public Terat.aa18 a.Mr1c
RequireMntli LSIGR ft-TSY-OOOt!S&,. I8aue 1.

COin or Charge-a-eall: LS8GR D-TSY-oOD528,. Isne 1.

tJ.D8 Chal'acted.tic8: t ......J.pal11aQo tAD Switching' .fllt
(Jeneral Rlqu.ir..nt8-m-TSY-000506, I ••u Z.

(%)
(1))

Adyi~. Litter ND. '66'1
Decision Na.

~'YI Dtrector
rvulDI~ '2 •

Date ,necl; July II '99'

r"tcthe: AUG 2 4 1993
ResolutiOrt No.



Pacific Bell
San rrancilco, Califomia

~ CN...P.U.C. 110. A5.
2D4 "vised "et 476.5.5

cancel1 lit Reviled Sheet 476.5.5

5.5 PUBLIC COIIUfICArIQIIS SlRVICI - com AIr) CODlLaS (Coat'd'
5.5.3~p~y TILIPIDII CCOPT) SlltVtC!l CCont'd)
C. RlUUtA!ICIIS (Coat' d)
,. COPT Coin Line will be provided under the following conditioas: (Conttd)

i. !he utili ty .hall not be liab18 for any injW'Y to penons or pE"Operty
n8ulting from the customer's; interCOllMction of its tenUMtlDg
e~ipll8lJ,t with the COP'1' Coin LiDe. !'he CWltOlll8r shall defend, indttmnify
and hold harmless the utility frOil aDCl aqailUlt anr and all claila,.
liabiliti•• ,. cte.,es or deand. ariling from or in connectioa with the
cU8tOlMlr's intercoMection of its tenainatiD9 equipment with the CO"
Coin Line, including but not limited to injury to persons or property.

j. Service mar be te~inated by the Utilitr for violation of the•• or anr
other tariff con.c:lition., pur.uant to Schedule Cal.P.U.C. No. A2.1.l1.

k. the demarcation point for the COPT Coin Line will b. at tha 'It. The C)n
Utility sball ia.tall the Standard. Network Interface or it. eguivalent ,
for the coanaction of the COPT instrument. The SKI will'be protected
from acce•• by unauthorized persons. eN)

8. COP'!' Cbarg-e-A-caU

The COP'r c:harge-A-<:&ll is • Une de.i...d for coil'lle•• let., allowin;
third party. collect call., calling card, and cre41t card billln§i. TM
Pacific Ball caUIDg i::.~ will be acceptld for intzoaLATA caU.,. by
operator .e"icee and the auta-ted carel verification aDd acceptance
systems. OIl intu·u.TA call., the COP: vendor will need to __
arran;ements with an Interezchalage carrier of ClhOice for operator
.e~.t.c•• aDd for charqe card. acceptance and verification. only 0+ call.
and free access calls (such a. 411,. 611, 911,. and lOXXX) will be allowed.
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Attachment A

DOCUMENT OFF-LINE

This page has been substituted for one of the following:

o An oversize page or document (such as a map) which was too large to be scanned
into the RIPS system.

o Microfilm, microform, certain photographs or videotape.

o other materials Which, for one reason or another, could not be scanned into
the RIPS system.

The actual document, pag.(s) or mat.rial. m.y b. r.view.d by contacting an Information
T.chnician. Pl•••• not. the applic.bl. dock.t or rul.making numb.r, docum.nt type and
any oth.r r.l.vant information about the docum.nt in ord.r to ensure speedy retrieval
by the Info ~ion Technicia •
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